
Navigating the Web Client 

 

**Note The web client supports the following browsers: Mozilla Firefox, Internet Explorer and Google 

Chrome. **Microsoft Edge is not supported** 

Firefox 

Installing the plugin 

 

 

1) When you have input the local IP address of your DVR/NVR in the firefox web browser Click on the 

red underlined text above to install the browser plugin. 

2) Once downloaded, double click the executable and click on yes. 

 



 

 

 

3) Click on Allow 

 

 

 

 

 

 

 

 

 

 

 

 



4) Click on Allow and remember 

 

 

**For Information on how to set up Internet Explorer and Google Chrome please go to the end of this 

tutorial.**  

5) Once these steps have been completed you can log in to the DVR and NVR and /or Cameras with the 

relevant user name and password.  

 

 

 



6) This is the screen you should see when you log in. 

Setting the Configuration 

 

1) Click on configuration tab and local and make sure the stream type is set to sub Stream so as to 

save resources. **Important note, if this is not set correctly you could bring your PC to a crawl.* 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Using Live View 

 

1) If you look above you can see an image of a camera in live view.  This is accomplished by 

highlighting the square you would like to see the image in and then on the left hand pane 

clicking play on the little camera icon when you do this you will see a small green play button 

like this.  You can more cameras to this view but you are at the mercy of the speed of your PC 

or device. 

 

 

 

 

 

 

 

 

 

 



 

Playback feature 

 

Firstly you need to click on the date you are looking for by using the calendar on the top right of your 

screen. 

As with live view when you click on the square and bring in the camera by pressing play.   

Below the playback windows and playback panel, you can see in red the events that are captured for 

that specific day. 

 

As you can see above the timeline is autoset to 00:00. (midnight) for that day.  From here you can 

navigate to the time you are interested to see fir that particular day. 

 

 

 



 

Downloading 

By clicking on download you can bring up all clips in downloadable form on any camera on any date. 

 

From this screen above you can select and download the file you would like to the destination you 

would like. 

 

 

 

 

 

 

 



 

Internet Explorer 

Logging in and navigating the browser in Internet Explorer is the exact same as detailed in the Mozilla 

Firefox tutorial, however there is specific information that must be set in Internet Explorer prior 

Firstly navigate to the settings icon   

Then left click internet options, security tab, trusted sites and input the internal IP and External IP 

address of the DVR/NVR you are wanting to access. 

  



You will also need to go into Compatibility view settings input the IP address in there as well.  Click add 

to complete this process.  

 

 

This completes the basic tutorial.  If you need additional information.   You can get help after logging 

into perfect view through the web browser and clicking on the help button in the top right part of the 

screen. 

 

 

 

 

 

 



 

Google Chrome 

Logging in and navigating Perfect View in Google Chrome is the exact same as detailed in the Mozilla 

Firefox tutorial, however there is a specific extension that must be set in Google Chrome prior 

 

1) Go out to the Chrome web store and download the IE tab. 

 

2) Once downloaded you will see this Symbol appear Click on this symbol to run IE in 

Chrome. 

 

 

 

 


